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WHAT IS THE FDS PLATFORM?
7KH)'6SODWIRUPYHULȴHVGLJLWDOGRFXPHQWVRQȴOH
OHYHOVXFKDVFODLPGRFXPHQWVH[SHQVHVDQGSURRI
RILGHQWLW\GRFXPHQWV)'6DQDO\]HVDPXOWLWXGHRI
ȴOHW\SHVDQGXWLOL]HVRYHUGHWHFWLRQPHWKRGVWR
GHWHUPLQHWKHYDOLGLW\RIDGRFXPHQWLQVHFRQGV
7KH)'6SODWIRUPFDQEHDSSOLHGWRDZLGHUDQJH
RILQGXVWULHVVXFKDVWKHȴQDQVLDOVHFWRULQFOXGLQJ
LQVXUDQFHFRPSDQLHVEDQNVPRUWJDJHOHQGHUV
WKHSULYDWHDQGSXEOLFVHFWRUZKHUHGRFXPHQW
YHULȴFDWLRQLVQHHGHGWRXQFRYHUGRFXPHQWIUDXG

FILETYPES
)'6FDQYDOLGDWHDQXPEHURIȴOHW\SHVVXFKDV
LPDJHVLQYRLFHVUHFHLSWVFHUWLȴFDWHVKHDOWKUHFRUGV
employment contracts, proof of residence, warranties,
criminal records, and many more.

Images
)'6YHULȴHVLPDJHVLQVHFRQGV

PDF Documents
)'6YHULȴHV3')GRFXPHQWVLQVHFRQGV

2ɝFH'RFXPHQWV
)'6YHULȴHV2ɝFHGRFXPHQWVLQVHFRQGV

Video and Recordings
Are any of these documents fraudulent?

FDS analyzes a range of video formats

THE NEEDLE IN THE HAYSTACK
Digital automation is an emerging core component for
organizations that handle documents provided by customers,
employees, and policy holders. While banks need to overcome
FRPSOLDQFHFKDOOHQJHVDQGYDOLGDWHLGHQWLȴFDWLRQDFFRXQWLQJ
teams need to verify expenses and invoices, and the insurance
industry must adapt to the growing number of digital claim
documents that need checking to ensure a minimum of fraud.
)'6LQFOXGHVFXVWRPL]DEOHZRUNȵRZVDQGWKHIXOO\FRQȴJXUDEOHGDWDGULYHQGHWHFWLRQ
PRGHOVXSSRUWVDXWRPDWLRQDVZHOODVLQWHJUDWLRQWRFXUUHQWDQWLIUDXGLQLWLDWLYHV
ΖWFDQWDNHDWUDLQHGIRUHQVLFDQDO\VWDQ\WKLQJIURPPLQXWHVWRDQDO\]HDQGYHULI\D
document. FDS provides you with all the tools you need to handle, conclude and report on
DQ\ȵDJJHGGRFXPHQWW\SHVLQOHVVWKDQDPLQXWH

DETECTION METHODS

USE CASES AND EXAMPLES

7KH)'6'HWHFWLRQ(QJLQHXWLOL]HVGHWHFWLRQDQG

Despite being developed for the insurance

FURVVH[DPLQDWLRQPHWKRGVWRGHWHUPLQHWKHYDOLGLW\RI

industry, the FDS platform is utilized by insurers,

submitted documents, and it delivers a reliable answer

lawyers, private organizations, banks and

in seconds.

DFFRXQWLQJȴUPV%HORZLVDEULHIH[FHUSWRI
some of the use cases:

ΖQWHOOLJHQW'DWH
&URVVFKHFN
Review all dates and timings
encapsulated in the metadata and
YHULI\SHUWDNHQH[SHFWDWLRQVYLD
ȴUPZDUH*36GDWHVΖ&&KHDGHU
UXQWLPHVLQFHSRZHUXSDQGDGGLWLRQDO
parameters.

6RIWZDUHDQG
(GLWLQJ3URJUDPV
FDS detect if documents have been
HGLWHGLQDQ\VRIWZDUHRUHGLWLQJ
programs and can highlight new
DQQRWDWLRQVIRQWVDQGPRGLȴFDWLRQV
FDS also alerts if the thumbnail is
GLHUHQWIURPWKHVXEPLWWHGLPDJH

$GYDQFHG/RFDWLRQ
'HWHFWLRQV
*36ORFDWLRQVDWHOOLWHFRPPXQLFDWLRQ
DQG*36ZLWKLQGLHUHQWUDQJe settings
LVYHULȴHGDFFRUGLQJWRWKHHYHQWORFD
tion or the individual’s home address.

A policy holder submits a fraudulent
insurance claim, images of the stolen
items, is from a date after the alleged
EXUJODU\RUIURPDGLHUHQWORFDWLRQWR
WKHHYHQWORFDWLRQRUPDQLSXODWHG3')ȇV

3')+LVWRU\DQG
'HHSΖQVSHFWLRQ
FDS analyzes revision changes done
WRD3')'RFXPHQWLWVVRXUFHFRGH
and it takes all layers apart to detect
any manipulation or added layers.
$GGLWLRQDOIHDWXUHVLQFOXGHVSL[HOE\
SL[HODQGVLGHE\VLGHFRPSDULVRQV

on medical, travel or health records.
A consumer who applies to open a bank
account, obtain a credit card or loan
FRXOGHGLWKLVKHUQDPHRQWRSURRIRI
residence documentation such as utility

'HYLFHDQG
)LUPZDUH5HOHDVH
FDS has a database currently consisting
RIȴUPZDUHDQGGHYLFHUHOHDVH
GDWHVWRYHULI\LIDGHYLFHRUȴUPZDUH
was released prior to the create date of
a submitted document.

Error Level
$QDO\VLV (/$
FDS features an advanced Error Level
Analysis that adds an extra layer of
GHWHFWLRQKLJKOLJKWLQJZKHUHPRGLȴ
cations have been done to an image,
HYHQLILWKDVEHHQȵDWWHQHG

bills. FDS can also compare submitted
SD\VOLSVRUȴQGGDWDPDQLSXODWLRQGRQH
to employment contracts.

An employee could make up private

KEY FEATURES
7KHGDWDGULYHQ'HWHFWLRQ(QJLQHLQFOXGHVDIXOOIHDWXUHG
rule and detection designer, report designer, and
knowledge management (Q/A) designer utilized for risk
assessments and analysis. Intelligent assignment and
ZRUNȵRZHQVXUHHɝFLHQWSURFHVVHVDQGȴQDOO\.3ΖZHE
dashboards are available in FDS and Excel.

UTILIZING FDS DATAPOINT
FDS ReFileKHOSVLQVXUHUVGHWHFWLIDVSHFLȴFFODLPGRFXPHQW
has been used in previous claims, either internally or with other
external insurers.
FDS FileStorm utilizes our database of millions of images to
determine if a policy holder has downloaded documents from
the internet, for use in an insurance claim. FDS FileStorm also
covers documents that Google Image Search and TinEye don’t
KDYHDFFHVVWR:LWKWKHSDWHQWSHQGLQJWHFKQRORJ\)'6&XEHV
photo analysis and comparison is revolutionized.
)'6+HULWDJHalerts if a document has been generated online.
Many suspicious websites provide services to create fake digital
documentation such as invoices, receipts, and others.

expenses such as travel expenses or
DGGLWLRQDORɝFHVXSSOLHV$GGLWLRQDO
names such as family members could
have been removed from travel
documentation, and expense receipts
could have been generated online.

AUTOLOAD ROBOT
With FDS AutoLoad Robot, all documents submitted via
ZHEIURQWHQG73$SRUWDOVRU$3ΖFDQEHDXWRPDWLFDOO\
imported into FDS with results presented in seconds
and referred to the correct department.
7KH)'65(67IXO$3ΖLVEXLOGWRHQVXUHWKDWWKH
'HWHFWLRQ(QJLQHHQDEOHVDVHFXUH673 VWUDLJKW
WKURXJKSURFHVVLQJ HQYLURQPHQWZLWKIXOOLQWHJUDWLRQ
abilities to other systems.

E-MAIL ROBOT
E
7KH(PDLO5RERWFDQEHLQWHJUDWHGLQWRPXOWLSOH
7K
sh
shared mailboxes where it automatically extracts
at
attached documents and any required information
Z
ZLWKXSORDGIRUGHWHFWLRQLQ)'6'DWDȴOWUDWLRQ
LQ
LQFOXGLQJ5HJH[LVXWLOL]HGWRGHWHFWVSHFLȴF
in
information such as dates, sort code, account
nu
number, customer number, claim case numbers,
an
and text information, including event type,
em
employee names, addresses and locations. The
(
(PDLO5RERWFDQKDQGOHERWKVWUXFWXUHGDQG
un
unstructured data.

Robots and integration
via RESTful API can be
deployed in days

It is easy to deploy and requires limited IT
resources to implement.

FDS INTERACTIVE ROBOTICS
FDS Interactive Robotics can intelligently integrate into
WRDZHEIURQWHQGRIDQ\673SODWIRUPDQGLQWHUDFWOLYH
with employees, customers or policy holders. If uploaded
documents are missing metadata or any discrepancies
reside in the submitted documentation, the interactive
robot will ask relevant questions or request further
documentation.
With the FDS platform, organizations can
YDOLGDWHGRFXPHQWVLQUHDOWLPHDQGVZLIWO\
resolve any found anomalies.

See the full video: detectsystem.com

INSURANCE INDUSTRY
To stay competitive, insurers need to transform parts of

&ODLPVSURFHVVLQJLVDFRVWO\DQGWLPH

their operating models. As claims management accounts

FRQVXPLQJSURFHVVZLWKDQDYHUDJHRI

IRUDSSUR[RIWKHRSHUDWLRQDOFRVWLQVXUHUVQHHG

submitted documents per claim, which easily

to build an operational power curve with disruptive

amounts to hundreds of thousands or even

technology.

millions of documents every year. The majority
of documents are valid and need no further

Clear objectives with FDS

DWWHQWLRQKRZHYHUWRȴQGWKHIUDXGXOHQWFODLP

Improve fraud detection rate

Helping you improve screening
processes to detect fraudulent claims
DQGWKHUHE\UHGXFHIUDXGXOHQWSD\
outs.

documents, all documents need to be looked at,
LQRUGHUWRȴQGWKHQHHGOHLQWKHKD\VWDFN

Improve operational cost

$FFRUGLQJWRLQGXVWU\H[SHUWVRI
claims are fraudulent.

FDS automation improves claims han
dling and ensures that resources are
RQO\VSHQGRQHYLGHQFHEDVHGIUDXG
and not wasted on legitimate claims.

RIGRFXPHQWDWLRQLVYDOLGDQGQHHGV

Enhance customer value

seconds just to open each document

Driving data innovation and facilitating
DVHFXUHUHDOWLPH673VWUDWHJ\ZLWK
fraud detection that meets customer
expectations.

no checking.
&ODLPKDQGOHUVVSHQGXSWR
without validating.
Automating document screening
LPSURYHVWKHRSHUDWLRQDOHɝFLHQF\DQG
lower the operational costs.

INEFFICIENT OPERATIONS
The highly regulated insurance industry needs
automation to improve its combined ratio.
FDS provides insurers the possibility to deliver
better customer service as a result of more
HɝFLHQWFODLPVKDQGOLQJ7RGD\PRVWYROXPH
heavy insurance transactions, such as claims
SURFHVVLQJDQGGRFXPHQWYHULȴFDWLRQDUH
performed by humans.
)'6DXWRPDWHGGRFXPHQWYHULȴFDWLRQ
HHFWLYHO\UHFRJQL]HDQGȴJKWIUDXGDWLWVFRUH
DQGLQVXUHUVFDQIUHHXSVWDWRGHDOZLWK
the more complex claims. The claims division

The productivity imperative in insurance. Most carriers are struggling to meet
their cost of capital, and productivity has barely moved over the past decade.
7DNLQJDPRUHVWUXFWXUDODSSURDFKWRSURGXFWLYLW\LVUHTXLUHGWRPDNHVLJQLȴcant progress.
Source: S&P Capital IQ, McKinsey analysis

is very busy with claim backlogs that need
processing, which means employees welcome the FDS platform; it relieves them of the rising burden of document
YHULȴFDWLRQDQGKHOSVWKHPSURFHVVWKHLQFUHDVLQJQXPEHURIGLJLWDOFODLPGRFXPHQWVWKDWUHTXLUHVFUHHQLQJ
)'65RERWLFVUHOLHYHVPDQ\VWDKRXUVWKDWFDQEHXWLOL]HGHOVHZKHUHΖWȇVQRWMXVWWKHVKDUHKROGHUVWKHVHQLRU
PDQDJHUVDQGWKHSROLF\KROGHUVZKREHQHȴWIURP)'6EXWDOVRHPSOR\HHVLQFODLPVPDQDJHPHQWΖWLVSURYHQWKDW
FDS will have a positive impact on productivity and customer satisfaction.
To learn more about DETECTsystem’s FDS platform and how to improve claims management in the insurance
industry, please contact us for an online demo.

Free and remote
e training
via our online e-learning
-learning
platform included
luded
lu

Fraud Detect System

MOVE FORWARD WITH CONFIDENCE
6KRXOG\RXȴQGWKH)'63ODWIRUPFRPSHOOLQJDQGZRXOGOLNHWROHDUQPRUHZH
FDQFRQGXFWERWKDOLYHGHPRDQG3URRIRI&RQFHSWWRHQVXUHWKDW\RXFDQPRYH
IRUZDUGZLWKFRQȴGHQFH
ΖQUHJDUGWR'DWD3URWHFWLRQUHJXODWLRQV7KH)'6SODWIRUPLVLQVWDOOHGRQSUHPLVH
within your organization. Therefore, the DETECTsystem team does not have access
to any of your data or your customer’s data. This lifts the burden of data compliance
FKDOOHQJHVDQGWKH'DWD3RLQWWHFKQRORJ\XWLOL]HVVHFXUHDQGGDWDFRPSOLDQWPHWKRGV
to detect reused documents across the industry.
PLQXWHRQOLQHGHPR YLD0LFURVRIW7HDPV
7KHPLQXWHGHPRLQFOXGHVLQGXVWU\LQVLJKWVDQGDOLYHGHPRRIWKH)'6SODWIRUP
DQGZHZLOOLQWURGXFH\RXWRWKH3URRIRI&RQFHSWSURFHVV
3URRIRI&RQFHSW
ΖQD3R&\RXGHFLGHZKLFKGRFXPHQWV\RXZRXOGOLNHXVWRVFUHHQWKURXJK)'6DQG
ZHZLOOSURYLGH\RXZLWKD3R&UHSRUWRQWKHȴQGLQJVLQFOXGLQJWKHWLPHVSHQW
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